
SD DOULAS - SUBMISSION GUIDE 

South Dakota Doulas Medicaid Claim 
Submission Guide 
 

Purpose: This instruction is for submitting claims to SD Medicaid for 
doula services using CMS-1500 claim form via the Medicaid Portal. 

Refer to Medicaid Portal CMS 1500 Submission Guide for screenshots of the portal completion 
process.   
 

Before You Start 

●​ Log in to both: 
○​ Medicaid Portal (for claim submission) 
○​ Provider Enrollment Portal (for provider details like NPI, taxonomy codes, etc.) 

Step 1: Start a New Claim 
1.​ Log into the South Dakota Medicaid Portal. 
2.​ Go to the Claims tab and select 'Submit New CMS-1500.' 
3.​ Claim Type: Select Medicaid. 
4.​ Enter the patient's Medicaid number (Box 1a) and click Verify. 
5.​ Confirm the auto-populated patient info. 

Step 2: Enter Your Provider Information 
1.​ Enter Billing Provider Zip Code. 
2.​ Enter Billing Provider NPI (can be found in the Provider enrollment portal). 
3.​ Enter Taxonomy Code: 

a.​ Go to the Provider Enrollment Portal 
b.​ Click Enrollment List 
c.​ Under DBA Name, click Update 
d.​ Scroll to find Specialization/Taxonomy Code 
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https://dss.sd.gov/docs/medicaid/portal/Portal_CMS_1500_Submission_Guide.pdf
https://dssapps.appssd.sd.gov/ocp/Account/Login?ReturnUrl=%2focp
https://app-dss-sw85pc05dmsproviderenroll.azurewebsites.net/Account/Login
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Step 3: Referring Provider Info 
1.​ Enter referring provider's name (Box 17) and NPI, found on the client’s Medicaid referral 

note. 

Step 4: Diagnosis Code 
1.​ Enter Diagnosis Code (Box 21):  

a.​ For prenatal or birth services, Z331 (pregnant state) 
b.​ For postpartum services, Z391 

 

Step 5: Encounters 
●​ Enter encounters (Box 24): Each date of service gets its own line/item. 
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For Prenatal/Postpartum Visits: 

1.​ Date of Service: Each type of service (prenatal/postpartum vs birth) should have it’s own 
line item 

2.​ Place of Service Code:  Refer to South Dakota Medicaid Claim Submission Guide (page 
5-6) 

a.​ Home = 12 
b.​ Hospital = 21 
c.​ Office = 11 
d.​ Birthing Center = 25 
e.​ Use 99 for 'Other' if not listed 

3.​ CPT Code: T1032 (Prenatal, postpartum, or care coordination services) 
4.​ Diagnosis Pointer: A 
5.​ Charges: Enter your rate per 15 minutes.  Rate may not exceed the Doula Services fee 

schedule, $16.87 per number of 15-min units (prenatal visits and follow up).  
a.​ Charges:  Hourly fee divided by 4 = 1, 15 minute unit (ex:  $20/hour = 1 unit is 

$5) 
6.​ Units: Number of 15-min segments.  Refer to Doula Services Claim guide for specific 

help on calculating number of segments.   
7.​ Rendering Provider NPI & Taxonomy: Pull from individual's enrollment in the enrollment 

portal.  NPI is available on the main screen, but you’ll need to click on “Update” to get 
the taxonomy 

8.​ Click Validate, then Save. 
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https://dss.sd.gov/docs/medicaid/providers/billingmanuals/CMS_1500/CMS_1500_Claim_Instructions.pdf
https://dss.sd.gov/docs/medicaid/providers/feeschedules/Other_Services/Doula_Services_SFY25.pdf
https://dss.sd.gov/docs/medicaid/providers/feeschedules/Other_Services/Doula_Services_SFY25.pdf
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/Professional/Doula_Services.pdf
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For the Birth: 

1.​ CPT Code: T1033 (Labor and delivery services) 
2.​ Charges: Enter your rate.  Rate may not exceed the Doula Services fee schedule, 

$600.00 
3.​ Units: 1 
4.​ Rendering Provider NPI & Taxonomy: Pull from individual's enrollment in the enrollment 

portal.  NPI is available on the main screen, but you’ll need to click on “Update” to get 
the taxonomy 

5.​ Click Validate, then Save. 
 

Charges should reflect the usual and customary.  Must not exceed Doula Services fee schedule.  
 

Step 6: Final Steps 

 
1.​ Confirm total charge (Box 28). 
2.​ Enter Business zip code (Box 32) 
3.​ Click Submit 
4.​ Agree to perjury statement 
5.​ Claim will show the following status:  

a.​ “Submitted”: This is a completed claim and has been submitted to SD Medicaid. 
b.​ “Accepted”: This claim has been accepted by SD Medicaid and will be 

processed.  
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https://dss.sd.gov/docs/medicaid/providers/feeschedules/Other_Services/Doula_Services_SFY25.pdf
https://dss.sd.gov/docs/medicaid/providers/feeschedules/Other_Services/Doula_Services_SFY25.pdf
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Step 7: Verify Payment 
 

1.​ Verify remittance advice.  Choose Reports, 
Medicaid, Remit Advice.  Refer to the 
Remittance Advice guide for screenshots.    
SD Medicaid adjudicates claims weekly on 
Wednesdays. 

2.​ Search appropriate dates and NPI and click 
“Create Report”.  Choose “View” to review 
the Claims Remittance Advices.   

3.​ Review for “ TOTAL APPROVED 
ORIGINALS” and “ TOTAL DENIED CLAIMS”  

4.​ For denied claims, review the deny reasons.  Common reasons include:  
a.​ PCP/NPI NUMBER MISSING/INVALID - If the individual is in one of the 

Medicaid care management programs (BabyReady, Primary Care 
Provider Program, or Health Home Program), the services must be 
referred by their designated provider. 

b.​ REFERRING PHYSICIAN NPI NOT ON FILE/MISSING - A referring 
physician may not have been included in the claim.  

Questions?   
●​ Medicaid Claims Questions:  1-800-452-7691 
●​ South Dakota Medicaid Website (https://dss.sd.gov/medicaid/default.aspx) 
●​ Provider Enrollment: 1-866-718-0084;  SDMedicaidPE@state.sd.us 
●​ Medicaid Claims Questions: 1-800-452-7691 
●​ DSS Online Portal:  DSSOnlinePortal@state.sd.us 
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1 The document is for educational purposes.  Refer to full requirements: 
https://dss.sd.gov/medicaid/providers/billingmanuals/default.aspx 
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